1st Quarter 2011 Coordinator Call

February 24, 2011 
Call Notes 
Meeting Conducted by Kathleen Fauerbach, Geo/SIG Committee Chair and Doreen Fox-Dwyer, Geo/SIG Committee co-Chair

Additional G/S Committee Representatives: Bill Dunham, Christine West, Lynne Mellmer, Sandra Vucinic 

Geos in Attendance: (13) – Atlanta, Calgary, DC, Eastern States, Florida, India, Michigan, New England, Northern Ohio, Ohio Valley, South Central, Southern Ontario, Southwest Regional 
SIGs in Attendance: (36) – ADI, AP, AR, Credit & Collections, Archive & Purge, Asset, Change Mgmt, Channel Revenue, Configurator, Customization & Extension, Database, Demantra, Discrete Manufacturing, e-Business Suite, EBS Applications Technology, Energy & Utility, Engineering & Construction, Fusion Middleware, GL, HIUG, Hyperion, Incentive & Compensation, K-12, Multi-National, OTM, Outsourcing & Shared Service Centers, Process Manufacturing, Procurement, PSFMSIG, PSCARE, PS GCSIG, PS Technology, Public Sector, Treasury & Cash Mgmt, Twin Cities Manufacturing, Upgrade
1. Welcome

· Kathleen welcomed the Coordinators to the first quarterly call of 2011. The 2011 Geo/SIG Committee includes new and returning members: Kathleen Fauerbach, Doreen Fox-Dwyer, Andy Donovan, Christine West, Lynne Mellmer, Robin Walker, Sandra Vucinic, Bill Dunham and board liaison Christine Hipp. The committee members look forward to meeting each of you at COLLABORATE. 
· If you did not do so, please email Nicole with confirmation of your attendance during the call. 

· Kathleen reported the document review was completed at the end of 2010. Please visit the Coordinator Resources page on OAUG website and become familiar with the revised documents, including the 2011 Coordinator manual. To access the Coordinator Resources page, visit www.oaug.org, then the User Communities menu and then the menu for Geos and SIGs which contains the link for the Coordinator Resources page. You will need your OAUG user name and password to access this page. Please contact Nicole for assistance if needed. 
2. COLLABORATE 11

· Kathleen reminded Coordinators of the March 1st deadline to address compliance and administrative items. Nicole has sent emails to all groups requesting meeting space to address information required for compliance and administrative updates as needed. Comp passes will not be available until Nicole confirms compliance is met.
· The COLLABORATE 11 presentation template has been distributed. Nicole will provide a copy of the template with the notes for today’s call. The template will include a slide with OAUG announcements to share with meeting attendees.  
· It is NOT necessary to upload Geo or SIG meeting presentations by the March 1st deadline. Presentations for user groups will not uploaded to the system.  

· Kathleen announced the G/S activities scheduled at COLLABORATE:
· Geo/SIG Reception is Sunday April 10th 4:30 to 6:00 pm in Blue Spring room at Peabody. This reception will include the announcement of the Certification of Distinction recipients, and is sponsored by Oracle ACS. This reception is invitation only. Invitations will be distributed in March. 
· Best Practices Luncheon is Tuesday April 12th from 12:00 to 2:00pm in Florida B at the Peabody Hotel. This luncheon will provide the opportunity to network with each other, and will feature Oracle ACS and Field Marketing Team, and presentations from a Geo leader and a SIG leader regarding best practices and lessons learned. Updated points of contact information for the Field Marketing team will be available during this luncheon. 
3. New Support Tools for User Groups

· Kathleen reported, beginning in March, a dedicated webinar service will be provided for the user groups. The service will provide webinar services for up to 1,000 participants per webinar. This service will also include limited conference call services for leadership meetings only of the user groups. Nicole will provide complete details for scheduling sessions and utilizing the services. The service will be fully functional by close of business March 4, 2011. 
· Kathleen announced a virtual user group conference will be held in summer 2011. More details will be presented at the best practices meeting at COLLABORATE. During COLLABORATE, the OAUG membership booth will include a kiosk to create your avatar.  
The Geo/SIG Committee and OAUG staff looks forward to welcoming you to COLLABORATE 11 and working with each of you throughout the year. 

